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Initial: 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received: Feb. /5, Lia Case Number; _o22- F F- 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/Cvt: ‘Lr. yn 
Premise Name: YW) zsQuite Veteringr oso tea / 
Premise Address: _]9 GIF Vv Dratl Le RA 
ot: Tpown State: 4 -Ze Zip Code: GS. 72 / 
Telephone: £42 BAS 3AM 


INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
onZt .SWay 


¢ 


Home Telephone: 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name: ) SWwAanss 


Breed/Species: i 
Age: 12? sex:_£ colo: DLA Mel. 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: SOX! Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 


Please provide the name, address and phone number for each veterinarian. 


VOR Kehlend, Lr 


WITNESS INFORMATION:. 
Please provide the name, address and hens number of each witness that has 


direct knowledge regarding this case. 


Attestation. of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this. case. 


Signature: 


Date: A] [2 Z- P2 


F. ALLEGATIONS and/or CONCERNS: . 
Please provide all information that you feel is relevant to the complaint. This 


Portion must be either typewritten or Clearly printed in ink 
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Monday, February 28, 2022 


Mesquite Veterinary Hospital 
15999 N.Oracle Rd. 
Tucson, AZ 85739 


Arizona State Veterinary Medical Examining Board, 
RE: case 22-97 


| had no knowledge of Ms Swanson's concerns until | recieved the complaint letter from the 
board on 2/28/2022. Mesquite Veterinary Hospital does not keep records of phone calls requesting 
appointments. All medical-related phone calls are recorded in the patient's file. 

| reviewed "Kitty's" file. The last time | spoke with the owner was 10/22/2021, regarding urinalysis 
results. The patient's last visit was 10/19/2021. | have no record of the patient having feliine 
leukemia. | have never dispensed antibiotics for "Kitty", or given them by injection. ; 

Mesquite Veterinary Hospital has been over-whelmed by the number of requests for appointments 
recently. We have done everything in our power to see patients in a timely manner. | am an 
employee of Mesquite, | do not create the schedule or set the prices. 


Sincerely, 


Cc be 7 AK) Ahoe “DV 
Jamié-Whiting, ry, 


ao 
f 


15999 N. Oracle Rd. Tucson, Arizona 85739 (520)825-3211 
Robert Shirley Baker, Jr. D.V.M. Jamie Whiting D.V.M. 


RECEIVED 
MAR 1 02022 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (17738) ¢ FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 22-97 


Complainant(s): Janet Swanson 
Respondent(s): Jamie Whiting, DVM (License: 1611) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 2/25/22 Laws as Amended August 2018 
Board Discussion: 4/20/22 (Lime Green); Rules as Revised 


September 2013 (Yellow). 


Complainant called Respondent's premises several times in attempts to schedule an 
appointment for her cat, “Kitty,” a 12-year-old female domestic short hair caf. No regular 
appoiniments were available for approximately 10 days, however, urgent care appointments 
were available for an extra fee. 


22-97, JAMIE WHITING, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1, According to Complainant, she attempted to schedule an appointment for her cat due to 
breathing issues. She reported in her complaint that the cat had developed a severe sneeze 
around 2/7/22. Respondent told her the cat feline Leukemia and that it would pass. The sneezing 
continued. Complainant had received antibiotics in the past which the cat responded to. 


2. Complainant stated she tried several times to obtain an appointment for the cat but no 
appointments were available. The last time she called, February 22, 2022, no appointments were 
available until March 4th, However, for an extra fee, there were urgent care appointment 
available. Complainant believes the premises was taking advantage of seniors. 


3. Respondent stated that he had no knowledge of Complainant concerns until he received the 
complaint. They do not keep records of phone calls requesting appointments. After reviewing 
the cat's medical records, Respondent could not find where the cat had feline leukemia. He 
never dispensed antibiotics or administered an injection. 


4. Additionally, the premises has been over-whelmed by the number of appointment request. 
They do what they can do to see patients in a timely manner. Respondent is an employee and 
does not create the schedule or set the prices. 


5. The responsible veterinarian, Dr. Baker, stated that it is difficult to schedule a non-urgent 
appointment within a few days. Clients are booking 1 — 3 weeks out for non-urgent 
appointments. At times, the emergency premises are at capacity and turn away urgent care 
appointments. To meet this crisis, they have a veterinarian that only sees urgent care and 
emergency patients on Mondays. Complainant was offered both types appointments. They do 
charge more for an urgent care appointment as they usually take more time than non-urgent 
appointments. 


6. Reception staff recalled talking to Complainant. She was offered non-urgent and urgent care 
appointments, which were declined. Complainant was upset with the prices. She became rude 
but staff still attempted to give options to get care for her cat. 


7. After reviewing the medical records, there was a time in April 2020 the cat was being 
administered prednisone for pancreatitis. The cat had a herpes flare up and was sneezing. 


The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TR 


Tracy A. Riendeau, CVT 
Investigative Division 
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